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IMPORTANT INFORMATION

CONTACTS
AccountExecutive Account Manager:
Phone: Phone
Email: Email:
FHA Inbox: Casenumber@myndm.com FHA Case Number Requests
VA Inbox: VAAppraisals@ myndm.com VA Appraisal Requests
Broker Approval DeskApprovalDesk@ myndm.com Comp Changes, DU/LP/VA Sponsorships, Annual Rer
Lock Desk: Locks@ myndm.com Lock Desk hours 7:30AM to 5:00PM PST (OrilibePM)
Tech Support: Support@ myndm.com Loan Manager and Website issues
Servicing Dept: Servicing@ myndm.com (855)4477212 Borrower Payment questions
WEBSITE INFO

+ NATIONS DIRECT WHOLESALE WEBSITE
http://myndm.com/wholesale/

+ RESOURCESaining Materials, Forms, & Documents)
http://myndm.com/wholesale/resources/

4+ PRODUCT®atrices and Guidelines
http://myndm.com/products/

4+ LOAN MANAGERroker Portal to Submit, Price, Lock and Monitor your pipgline
https://2131936492.encompasstpoconnect.com/#/content/lognby clicking on LOGIN from our Company sit

MORTGAGEE CLAUSEOSS PAYEE)

Nations Direct Mortgage LLC, ISAOA
5 Hutton Centre Drive Suite 200
Santa Ana, CA 92707

NDM ID NUMBERS

FHA Sponsor ID: 2531000004 DU Senvicer ID: 28274
VA ID: 90258C600-00 LP Servicer ID: 167749

BUSINESS DAY
Items need to be received by 3isdGigened iecgived next bubiress day.n § i
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GETTING STARTED

You’' re apprsothect what

CREDENTIALS
You should have received an email with your credentials fot.tie ManagePortal. If you are having issues or need
assistance logging in, contact your dgsited Company Administrator, NDM Approval Desk or NDM Helpabeske
wi || hook you up! I f you forgot your passwor d, cl c |
CREDIT REPORT
Before you start ordering credit reports, let’s mak:
list onNDM's Approve Credit Vendor ListThis allows us to easily4gsue credit, run DU, and LP using these credit
reports from these vendors.
APPRAISALINFORMATION & AMC SEAUP
Nations Direct Mortgage works with multiple Appraisal Management Companies (AMCs) throughout the country |in
order to provide the best local appraisal services. We assigh you an AMiGkatadyour accant. You will need to set
up anaccount with the AMC directly for credentials
ClvQa
Question: ... When can | order an Appraisal?
Answer: General rule would be to waitfor the borrower to execute an IntenProceedHowever,see below:
BROKER PAID1.) Broker paying for appraisahd not collecting at closingcan order anytime.
2.) Broker paying upfrontand wants to be reimbursed through closan only be
reimbursed if borrower receives LE and executes an Intent to Proceed.
BORROWER PAIBorroweris paying upfrontfor the appraisal, then it can be ordecetethe LEs
receivedandlntent to proceeds executed
Question: .| How much d] disclose or request for the Appraisal fee on the Loan Estimate?
Answer: Most AMCs will have their own fee grid or you can request a quoteVBdroansplease use the VA
Appraisal Fee ScheduéA Fee Schedul.dRemember this is a zero tolerance fee!
Question:_ . Are Transferred Appraissccepted?
Answer: Yes with the following items:
1. Oiriginal colored Appraisal
2. HVCC/AIR cert
3. Invoice
4. SSRs
5. Appraisallransfer letter or FHA Case Transfer
VA Appraisal Transfer&€mailVAAppraisals@myndm.cdior appraisal transfers requeRlease provide VA
casenumber & Lenders VA |Irénsferring to another lender. Broker is responsible for paying VA Appraiger
within 30 days of appraisetceipt.
Question: .. L Q@S NBOSAGSR _GKS ! LIWINY A&tz y2é 6KIGK
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http://myndm.com/wp-content/uploads/2012/10/Form-Approved-Credit-Provider.pdf
https://www.benefits.va.gov/HOMELOANS/appraiser_fee_schedule.asp
mailto:VAAppraisals@myndm.com

Answer: Upload the Appraisal to Loan Manager and notify your Account Manager tha&ppeaisahas been
received and upl oaded by clicking on that *“ Not] f\

Answer: Request a COC for the additioAglpraisal product fees through Loan Manager. Remember,ntbésls to be
re-disclosed within 3 days of receiving the Appraisal or itwill be a costtolcure

Question;_ .| |.need an_ appraisal transferred_to another lender, who do | need to contact?
Answer: Please send your request to your Account Manager and/or your Account Executive and they will putin the
request.

ORDERING APPRAISALS

You can order your appraisal through the AMC by going directly to their website and logging in with your credentials
that you have set up with them. You can also access your assigned AMC by going into ithé t@nManageand
hitting “Order Appraisals” wunder the Loan Actions| M

VA Appraisalsre ordered directlghrough theVVA Portaif you have access.

Ut After logging in, select “WebLGY” under applic|at
0 Completestep-by-stepinstructions to order appraisal on WebLGY
0 Appraisal TypeSelect LAPPLender Appraisal Processing Loans
o Entering Requester’s I nformation
1. Sponsor’ s | den9as80000&at i on Number
6. Name:Katie SlatePhone Number949-656-7680 Email AddressVAAppraisals@ myndm.com
U Broker is responsible for paying VA Appraiser within 30 days of appraisal receipt

If you do not have access to the VA porpddase completé/A Appraisal Order Forand email to
VAAppraisals@ myndm.com

DU/LP/VA SPONSORSHIP

DU/LP Sponsorship

Fannie Mae anéfreddie Mac requires Brokers (you) to request DU/LP Sponsorship to the Lender (us). You can make
these requestshrough each of these websites and our Broker Approval Desk will review and approve the request
within 1 business day.
DU Sponsorshiphttps://www.fanniemae.com/singlefamily/deskiepriginator#

U Reviewstep by Step Guidan how to request DU Sponsorship
LP Sponsorshiphttps://sso.freddiemac.com/eaijct/com.ibm.tivoli.sms.cda.app/cda.jsp

VA Sponsorship:

If you wish to do VA loans you wileed to request or renewo be approvedo be a VA Autbrized Agent for Nations
Direct.Please complete our VA form and submit a check.

VA Authorized Agent Sponsorship Folititip://myndm.com/wp-content/uploads/2013/04/ForraV A-Sponsorship. pdf

Check made payabl®epartment of Veterans Affairs

Send Form and Check to: Nations Direct Mortgage
Attention: Broker Administration
5 Hutton Center D, Suite 200
Page |5
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https://lgy.va.gov/lgyhub/
https://www.benefits.va.gov/homeloans/documents/docs/Request_Appraisal_and_Issue_Notice_of_Value.pdf
mailto:VAAppraisals@myndm.com
http://myndm.com/wp-content/uploads/2013/04/VA%20Appraisal%20Order%20Form.pdf
mailto:VAAppraisals@myndm.com
https://www.fanniemae.com/singlefamily/desktop-originator
https://singlefamily.fanniemae.com/job-aid/desktop-underwriter/topic/du_requesting_additional_sponsoring_lenders.htm
https://sso.freddiemac.com/eai-jct/com.ibm.tivoli.sms.cda.app/cda.jsp
http://myndm.com/wp-content/uploads/2013/04/Form-VA-Sponsorship.pdf

Santa Ana, CA 92707
BROKER COMP CHANGE

Compensation plan selection can be changed once gamtih; any changes will not affect loans alreadyin process.

New comp plans will become effective the first business day of the following month following the request/approval.

Compensation Form can be found on aWholesale site; Resources Forms & Documentsseneral Forms &
Document®©RHere Compensation Election Form

Submit request t@arokerApproval@ nydm.com

NDM LENDER FEES

Our fees vary by product arstlate. Please refer to our Fee Schedule, especially if the initial Loan Estimate is Brok|
Disclosed!

NDM’ s Fee Schedul Wholesale sithResofircegGederabd-orma &Decume@®R
Here:NDM Fee Schedule

PRIVATE MORTGAGE INSURANCE

Please review ouvlortgage Insurance Quotes Guida how to obtainMI through the following vendors:

Genworth: https://new.mortgageinsurance.genworth.com/rateards?redirect=no

Arch: https://ratestar.archmi.com/quote/#/newquote

Essenthttps://ratefinder.essent.us/

National MI: https://rate -gps.natimalmi.com/#orgld=01771/

Lender paid Rate Quote: Use Nations Direct Rate Sheetundef b5a [ Lb Y { €

LOAN MANAGER GUIDE

Loan Manageris an easyo-use andsecure web portal built for our valued clients. You can submit loans electronicall
that we can procses them more quicklyYou'll be able to get ratespquest locks, and see refiine loan status,
lock confirmations,and conditions. You can eveattach documents to resolve outstanding loaonditions.

Please read this helpful guide with stbp-step irstructionsLoan Manager Guide

Our Loan Manager Portal can be aceedsy going directly to the site with this link
https://2131936492.encompasstpoconnect.cadiRby clicking oriLOGIR on our Wholesale Website.

EJ Mations Direct Mortgage x | ===

&« [CBE ) @ myndm.com e 1 d Search In @O ® =

= brokerdirect@myndm.com | % (866) 762-3340 | # Sign Up

%NATIONS DIRECT
L] M O G A G E

R T

WHOLESALE NEWS ABOUTUs coNTAacTus Borrower opTouT [iRelef])]
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LOAN ESTIMATE AND INITIAL DISCLOSURES

You’' ve made contact with A.L.I.E. N.S.

You received the 6 pieces of information that will trigger the application date an
now we have 3 business days to disclose the initial disclosures to the borrower
Let' s get disclosing,

A: Address

L:Loan Amount

OB I:Income

E:Estimated Property Value
N: Name(s)

S:Social Security Number

LENDER DISCLOSED

Please utilize this checklisirfon Lender Disclosed transactidresnder Disclosed
Document Requirements

Select' Lender @niths ©rdline Suwmission Form

Nations Direct will request anddnsent to the borrower(s) email deess. If they accept, this will allow the

borrower(s) to receive and acknowledge disclosures electronically. If not, we will snail mail and accept wet
signatures.

Borrower will be sent initial disclosuseeither electronically to be-sign or mailed. Remember the Intent to
Proceed (ITP) is part of the initial disclosure package and needs to be signed before paying for the appraisal ar
any other services! So plan accordingly.

BROKERDISCLOSED

Please utike this checklist on Broker Disclosed transacti®mser Disclosed Document Requirements

You will disclose the initial loan estimate and provide that in the submission package including additional broker
required disclosures required by Program or State. (Please refer to Submission Requirement Sdidipn for

When ready to send us the |l oan, register and sybn
registering the loan.

Nations Direct will request anédnsent to the borrowg(s) email address. If they accept, this will allow the
borrower(s) to receive and acknowledge any future disclosures electronically. If not, we will snail mail and
accept wet signatures.

Borrower will besent initial disclosures (No Loan Estimate) either electronically tesigreor mailed.

Page |7
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http://myndm.com/wp-content/uploads/Lender-Disclosed-Document-Checklist.pdf
http://myndm.com/wp-content/uploads/Lender-Disclosed-Document-Checklist.pdf
http://myndm.com/wp-content/uploads/Broker-Disclosed-Document-Checklist.pdf

E—CONSENT & ESlG NlNG(Some phones and tablets may not be compatible, please use desktop or laptop)

To ensure a quick and efficient experience, we are able to send mortgage disclosures electronically through a se

website which requires the borrower’s consent to
be mailed out. Foa more detail step by step instructions please sﬂ E-Consent & ESigning Process
PART 1-EONSENT
STEP 1. Creating/Activating Account Susan Chd <efolder@elliemnae.coms
. . lEIectronic Signature Consent for Loan Documents l
An email will be sent from: To  MSusan Cho
<eFolder@elliemae.com>
. . , A X< = Documents for the Firstimer loan application will scon be available for your electronic signature
SUbJeCt lineo 9 f SOUNZR }/ AO { A on a secure, password-protected website. The Website provides convenient 24-hour access to the
. = X £ status and details of the application. Please fellow the instructions below to provide consent to
[ 2 | y 5 2 d Y S )/ u ac receive electronic documents for this loan application.
In the bOdy Of the email, there W|" be a Ilnk If you would like extra guidance on how to use the website, e-consent, or e-signing your
G/t A0l KSNEB O Atwibhtake A { documents. Please click Here
them to a webpage where they will be able t
. d consent to receive the documents electronically.
create their account. -
EnterdSubject PropertyZip Codé
To help protect your privacy and financial information, first-time users must create a user account
I ; before viewing loan documents or status updates. To begin, enter your information below and click
Fill inFirst name, Last name and Password Create New Account. Once your account Is created, you ¢an 1og in at any time to view joan
documents and status updates. If you have any questions, please contact your loan officer
i . PN N . o “Please verify the following question
Clickora / NB I U S bSé 1 002 (1234 ITest St MODESTO, CA 95355
Note: If borrowers have an existing web center (ema scho@natonsarectmorigage com
account, they will use that password. If they forg | | it Name Alice me.passwom must contain:
their password (because who actually remembe]| | | ast Name [Firstimer J|  Meadmum passwon s
these things), they will be able to reset passwor{ | | NewPasswors.  (essesssssssss
by clickingonth¢ For got IRPkas s wo éﬁ;ﬁlﬁfﬁ” [seseccccccces|
The loginis alwayke email address. s I @ Create New Account )
Once the account is created, another email Nations Direct Mortgage, LLC <eFolder@elliemae.com:>
will be sent to now activate the account. WebCenter Account Adivation Request
Susan Cho
G/ tA01 KSNB (G2 I OlA{
Activate New Account
Thenvthey VVJ" entePaSSWPrdand hIE - Alice Firstimer is attempting to activate the scho@nationsdirectmortgage.com account.
a ' O u 7\ Q l u S b S g I o O 2 d24 |- Click here to activate this account. The accoun
| process
Name: Jim Gy
Email: el el cm ol = e
Mote: Remember or make note *Password: \ ]
of your password; you will nesed
it for future visits to the site. .
= Required
Page |8
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http://myndm.com/wp-content/uploads/E-Consent%20and%20Disclosure%20E-Sign%20Process.pdf

STEP 2.-Eonsenting

In the Electronic Signature Consent for Loan
Documents section

Click ony + A $extto the name.

heck Loan Status >

Loan Number.
Amount
Property Adcress

_ S

— -

Printer-£ nendy

8010084030
$400,000.00

1234 Test St
MODESTO, CA 95355

Loan F'rog's'n
Purpose of Lcan
Borrower Name

Fed
Purchase
Alice Firstimer

Loan Status

My Tasks
I — Electronic Signature Consent for Loan Documents

Agree To Recelve Disclosures electronically

Click 00 “View” to review the consent {0 do business electronically. Once you review.
yOu can click on "1 agree™ or 1 do not agree”. If you agree, you il De abde 10 esign, wet
sign, and review cocuments online

Alice Firstimer

Alice Firstimer

Thed! ANBS (2 NBOSAGS
St SOGNRY MDoperft & F2 NI §
Review the statement and at the bottom of
the document, click either:

GL ! INB D (2 NIJIGNB S=% 2

If AGREED, the eConsent has been comple
and the borrower(s) are now ready teJgn
their disclosures!

content of disclosures hemsehes.

Agree to receive disclosures electronically

Before we may provide disclosures inan electionic fommat we must ebtain your consent
Carefully review the apreement, and seleci the | Agree” bution. Thiz agreementis only for the receipt of dizdosures, not for the

Your Consent To Do Business Electronically (the eDisclosure Agreement)

Documants alactronically.

Plzase click the "l agrea” buttan at the bottom of the page to consent to do business alzctronically and 1o view Laan

e

PART 2:-5IGNING

STEP 1. RECEIVING AND LOGIN

An email will be sent from:
<eFolder@elliemae.comte notify that there
are loandisclosures available.

Subjecta b Sg [ 21y 5Aa0f 2
Action Requested to expedite your Home

[ 2 V¢

In body of email, click the linkc / £ A

01
gAaAG GKS ¢6So0aArnisSe

From:
To:

m:l m: <eFolder Belemse.com> I

Ce
Subject

R} Immediate Action Requested 10 expedite your Home Loan Application Request

We are happy to be working with you on your request for a home loan. To expedite the
loan process, we ask you to accept your secure loan disclosures online so that we can
proceed immediately with the next step in processing yvour loan application. A personalized,
password-protected location has been created that will allow you to validate your identity
and retrieve vour loan disclosures.

Click here 10 visit the nggmgg]md access your disclosures. Be sure to click on the new

documents and Accept the disclosures electronically unless vou want them to mailed

You are required to sign some of these disclosures, which you can do electronically. If you
prefer to get vour disclosures by mail, we will mail them out to you in the next 3-4 business
days if you do not accept them online. As a result, there may be additional time required

Borrower(s) will be redirected to the secure
website to enteremail addressandpassword

If they forgot their password, can reset
password by clicking on thie C 2 NH 2 (i
t I aa glidkNR £

LoglIn

Plase log in to check the siatus of your ban or visw messages
Contact your loan officar if you do ne hawe an account.

Emai:

Fasgwaord:

V] save tnis emai addrass.

Forgol Password?

Page |9
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STEP 2. REVIEWING/SIGNING

In the middle of the page please click on the
GbSs [2Fy 5Aa0f 2adzNg
Requested teexpedite your Home Loan

I LILIE AOF GA2Y wSljdzSai

It will open up and you will see the list of
disclosures that will need to be reviewed
and/or eSigned.

Below the Disclosure list you will find a box
labeledd S { A 3y 5 2Clickthed § {| A
button in the lower right corner of this box.

> Printer-Frien”
Loan Number: ™. Loan Program: Fixed
Amount: $539,750.00 Purpose of Loan:  No Cash-Out Refi
Property Address: w Borrower Name:  'wwwmm Dem
I oW
My Tasks Loan Status

~ New Loan Disclosures: Immediate Action Requested

to expedite your Home Loan Application Request L

€Sign Documents
Please electronically sign the loan documents below. Click the eSign button to start

[ B

Borrower's Certification & Authorization

Hazard Insurance Authorization, Requirements and Disclosure

To verify identity, you will be asked for an
authorization code. The code will be the
subject p-codegperty’ s 2

Please answer and click theb S Buftan

[esinDisciosures T -

Step 1. Walcome Saan Studio, please anter the authorization code to verify your identity.
Yiour sorigage angnator must provide your pars onal authormaton code o pou

=

Authonzation code
Subject property's zipcode

Ao abon Cota (9

Review each document and click the{ A 3
| S Ni&bgsignature point) to sign.

Click next to go to next document.

Once all required signatures are done, click
a CA ybiittork €

CONGRATULATI ONS!

finished eSigning.

Y 0|

VA and FHA Loans
Ice to you as required by the Right to Financial Privacy Act of 1978 that:

Department of Veterans Affairs (VA)
Department of Housing and Urban Develcpment

of access to financial records held by a financial institution in connection with the consideration or administrg
ce to you. Financial records involving your transaction will be available to the agency indicated above with
e or authorization, but will not be disclosed or released to another Gavernment Agency or Depantment with
fnt except as required or permitted by law. Prior to the time that your financial records are disclosed, you
authorization at any time; however, your refusal to provide the information may cause your application tg
rejected. If you believe that your financial records have been disclosed improperty, you may hawe legal ri
Right to Financial Privacy Act of 1978

[
=

THZ2013 | 0905
..-..

—

Page |10

NDM Broker Guide 10.02020




LOCKPOLICY AND PROCEDURES

Daily Rates are sent out every morning. If you would like to receive, the quickest way is to request online at
http:/myndm.com/get-rates/or you can request through your Account Executive

For NDM’' s of f-death Rate Loek Paliciemand Rrocédures, they canbe found oagberce page or
Link:Lock Policy (Agency)

LOCK DESK HOURS

Youwilnobe able to | ock online after t hese hours and

that come in after 4:00 PM PST will be considered received next.delhours: 7:30 AM to 7:00 PM P$®Excluding
weekends & Holidays).

LOCKINGz HOW AND WHEN?

Through Optimal Blue (OB) which can be accessed through the Loan Manager Portal. For instructions see Prog
Pricing in Submitting the Loan section in this guide.

All loans must be submitted in order to lock. All locks must have a full file submission within5 days of the origir
date. If not received, the lock will be cancelled and subjected to worse case pricing.

CHANGES

Any changesto the lock needs todiieected to your Account Manager. They will notify the lock desk and once
approved, lock desk will provide a confirmation. Be warned, changes can be subject to pricing adjustments or wq
case pricing.

Once a loan has been underwritten, any criticalrg@s to the loan parameter which includes the program, loan
amount, LTV, appraised value, loan purpose, and FICO will need to be reviewed-amgnaeed by the underwriter
before lock desk can update the lock. Additional documents may need to be provided

STATUS OF LOCKS AND REQUESTS

Check status by viewing the pipeline or going into the loan summary page in the Loan Manager Portal.
L QAN SUMMARY:

@ Locked 3.500% Not Locked 4.000% Lock Requested 3.250%

Q710/2019 - 08/26/2019 (484 Search Product and Pricing
Search Product and Pricing

| e S | oo at
Fixed Rate . 360 ARM 360

30 YT Fixed - Premier Conv

5/1 ARM - FHA
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http://myndm.com/get-rates/
http://myndm.com/wp-content/uploads/2013/02/Doc-NDMLockPolicy.pdf

EXIPRATIONS & EXTENSIONS

For Lock expirations that fall on a Saturday, Sunday or Holiday, the loekpir# the following business day.

Funding and extension requests need to be completed prior to lock expiration. Extensions require to be requestg

4:00 PM PST the day of lock expiration.

FEES NOTES

Extension periods and Fees are based on t
<2requests: 1.5 bps per daj number of requests and days.
>3 requests: 2.5 bps per da] New expiration date needs to fall on a

T [Tp

business day.

NDM Broker Guide 10.02020
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WORKING WITH THE LOAN

UNDERWRITING DECISION

Once your loan is reviewed by the Underwriter, an email will be sent out to all parties with the decision. You can
always see outstanding conditions in the Loan Manager Pamtidrd / h b 5 L ¢oiLghhab 4 cépy of the UW decision
inthedDh / | a 9 bate§ jéist scroll down and lookfar [ 2 'y 5.SOA&AA2Y €

CHANGE OF CIRCUMST AN (Eyour loan requires changes, put in that request right in the Loan Manager

Portal First upload an updated 1003 and any other documents related to the request in the unassigned area and then

go to the “Change of Circumstance” under Loan Acti|on
CLOSING DISCLOSURE
The initial CD and Loan Docs are ordered as soon asthe loanisissetl @ ar t o Cl ose” (CTC) .

can be disclosed as soon as the following requirements are met. You can work with your Account Manager to
coordinate and request.

Loan is locked and good through funding date

Initial Underwriting Approval (Caot be in suspended status)

Copy of Appraisal and Invoice

Settlement Statement with final terms and fees along with dlparty invoices
Final Vesting

Any NonrBorrower/Title Only name and contact info

O O O O OO

TRANSACTION TYPE PERSONS REQUIRED TO RECEIVE CD
Purchase All borrowers on the loan
Refinance Each borrower on the loan and person on title (regardless if they ar
the loan or not)

CLOSING DISCLOSURE TIMING

1 LE-Loan Estimate

1 CD-Closing Disclosure

1 Received See Delivery Method/Acknowledgment chart below
1 Consummatior The date the Loan Documents are signed

The Final Revised LE must be received by the borrower 4 business days prior to consummation and 1 business
to Initial CD.

The initial or anyiRal Revised CD that requiremew waiting period needs to beeceivedby borrower 3 business days
prior to Consummation.

The waiting periodf 3 business daywill start over if a Revised CD is provided dueajdhange in APR of more than a
0.125%b) Change in Loan produar Ternmc)If a prepayment penalty has been added.

Page |13
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DELIVERY METHOD '/ Ybh2[ 95D9a9b¢ NOTES

Electronic Delivery E-Signed eConsents are require for EACH
borrower prior to sending disclosure
electronically

Mail 3 Business days after LE/CD are place If eConsent is not signed, disclosurg

the mail will automaticallybe mailed

In-Person The date the LE/CD are signed These are consid
Signatures”. Ple
Account Manager and Closing Teatr

DOC REQUEST

Congratulations! Your loan has now be@learto Close and ready for Docs! One of the Prior to Doc conditions was
the Doc Request Form. This form can be found orVdiwlesale Site Resources Forms & DocumentsGeneral
Forms & Documest Doc Orde©ORhere: Doc Order Form

Complete this form accurately in order to ensure a smooth closing and no last minute delays. If you have any qu
on how, please reach out to your Account Manager and they will be able happy to assist.

Below are highlighted areas that can commonly cause delay:

JJNATIONS DIRECT DOC ORDER FORM

O RTGAGE

5 Hutton Centre Drive, Suite 200, Santa Ana, CA 92707 | 866.762.3940 | s myndm cor

Barrower h Braker Name:

Account Mana

Tithe Co.: Phane #: Contact:

Escrow Co.: Phane #: Contact:

Escrow Email;
15 a POA for Bormower being used? D'f—:~5 I:‘ Mo
* Email DOCS to (Must be to Escrow or Title Co. on file): Who needs the docs?
* VESTING to read as Follaws {Must be accurate): ESPBEiﬂ"y on a Purchase!

Estimated closing date: First payment date:

FHA |:| Qony |:| Wi |:| DU Refi P .r-,|:| Jumba |:| usDa |:| HameReaady |:|
Purchase [ Reficash-Out [] Streamiine [ Rate [/ Term []
* Impounds (Conv) []Yes [ o NDM Payoff Net Escrows [|Yes [Mo
ik Interest Rata: Compare to Lack}'ApprcvaI Total Loan Amount:

ik Lender Paid Comp. |:| Barrower Paid Comp. I:‘

Contract Processor Fee: Contract Processor Name:

BROKER FEES (Borrower Poid Compensation Only):

Origination Fee: Broker Other Loan Fee: 2

TOTAL BROKER FEES:
Appraizal Fee = POC I:‘ ez |:| Mo (Must have invoice / fee sheet)

Broker wants to be reimbursed for appraisal fee I:| Yes I:‘ Mo Amount:
Credit Repart Fee |:| Yes |:| Noo If Yes, MUST HAVE INVOICE and fee sheet Amount:
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http://myndm.com/wp-content/uploads/2012/10/Form-DocOrder.pdf?key=221:27:53%20PM

DOCS BACK

When Sighed Docsareceived you get an automated email stating that docs are back and in line for review. A FJ
will reach out with a Prior to Funding condition Ii¢fe do encourage copy of scanned docs poovideprior to
originals being received and settlement aggeoan send those tGlosingDocs@ myndm.com

Funding Cubff is 2:00 PM PST so plan accordingly!

AFTER FUNDING

Dovenmuehle Mortgage, Inc. isour servicer. If your borrower has any questions regarding theanpbegter,
payments, impound accounts, etc., they can reach out to our Servicing depart&ezatcing @ myndm.com

The borrower can also contact DMI directly:
Customer Service (800) 64268

Dovenmuehle Mortgage, Inc.
1 Corporate Drive

Suite 360

Lake Zurich, IL 60047

Theborrower can register for an online accounyt going tovww.nationsdirectmortgage.comndd b SSR {2 )
payment? Next to register iREGISTRATIOMey will need their Mortgage Number whisttheir loan number

\
=)= C ® wwwnationsdirectmortgage.com soe V wo» _=r %MAOIQNSGDERECT

Officsal Sponsor of Prosperity”™

"ANATIO N S DI REC* Your Loan Servicing Center

M O R T G A G EMW

Note: If you wish to register a second loan, please login to add additional loans to

OfﬁCIa] SpOf’ISOI’ Of PrOSpel'Ity \ your account. You can do this under My Account/Account Settings page.
Username: Username
=
' >d Password: Password

£ N\ Y
Are you a mortgage broker?| Need to make a payment? || \

\q{- - _‘—4 This site is intended for use by the borrower/co-borrower. Access to this site by

any Qgher party is strictly prohibited unless you have received express consent
‘ from the borrower/co-borrower in advance.
zring: Click Here OR oll-free, 866-762-394

l i i 2 ?
s . LS P07 NS i Riaaa] Registration | Foi kot Pass.word 2] .Forgot Username? |
¥ St Eau tunit ng Multiple Devices?

CANCEL OR WITHDRAW LOAN

Onthe lefthandside undex [ h! b ! /hittheldB {L&t | 5 w! 2butforn A fiopup come up where then the
system will have you click/ h b ¢ Ltdocor8iren.

Thank you for choosing Nations Direct Mortgage! If you require additional information that is not outlined in this
guide, you can access our training materials and processes on our Wholesale Site under Resources and of cour
reaching out to us. We lodibrward to doing business with you.
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mailto:ClosingDocs@myndm.com
mailto:Servicing@myndm.com
http://www.nationsdirectmortgage.com/

